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http://support.overlandstorage.com
You can get additional technical support on the Internet at the Overland Storage Support web page, or by contacting Overland Storage using 
the information found on the Contact Us page on our web site.*1
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SnapServer™ DX2 / SnapScale™ X2 / SnapExpansion™ DX

Spare Power Supply Instructions
This document describes how to remove and replace an existing 
power supply assembly in a SnapServer DX2 appliance or 
SnapScale X2 node. 

IMPORTANT:  Because of the SnapScale hot-swap feature, it 
is not necessary to power down the unit to swap out this part.

Replace the Power Supply
Remove Old Power Supply
At the rear of the unit:

1. Remove the power cord from the assembly being 
replaced.

2. Press the release button on the upper left side of the 
power supply.

3. Using the handle, pull the assembly out.
4. Set the power supply on a secure surface.

Install New Power Supply
1. Position the new power supply in front of the empty 

bay.
2. Slide the assembly in until the latch locks (clicks).
3. Reconnect the power cord to the new power supply.
4. Verify that the LED on the power supply is green.

Return Old Part to Overland
1. Place the old part in the anti-static bag and put it in the 

replacement part’s box.
2. Use an RMA to return the part to Overland Storage.

For return shipping details and RMA number, go to:
http://docs.overlandstorage.com/return-instructions
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